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How to Allow Pop-ups on the Member Portal

[Google Chrome]

One of the most common reasons that users are unable to access Active Tools (e.g. CentralREZ, REZMedia, etc.)

on the Member portal is that pop-ups not being allowed by default on the Google Chrome internet browser.

This document sets step-by-step instructions for you to unblock pop-ups for the Member Portal while using

Google Chrome.

1. Click onthe menuicon in the top right of your Chrome window (represented by three horizontal lines).

When the menu window opens click on ‘Settings'.

I/ 0 HotelRez - Membes Por: x

€« c

portal.hotelrez.co.uk

Member Portal - you are logged in | Online Hotel Reservations |

Member Portal

Notice board 4oy iREZ Hotel (HT000001) ©

You have no notices
You have no unread notices. If you would like to see all the notices that were sent 1o
you, go 1o

Your tools

Please make sure that your pop ups are enabled for this w

Live Chat |

Administrators CWS MICE Acv:ml

HotelREZ Blog

Matfen Hall and Barnett Hill awarded at Vi:
Excellence Awards Posted on 13 May 2015

Two HoteIREZ member hotets, Matien Hall in Newcasie, and Bame
have been honoured at this year's VisitEngland Excellence

Champneys Health Spa Groupgad
on 28 Apr 2015

The luxurious Champnays Health Spa Group, the first health spa ch
four purposely bullt health resorts, has recently joined HotelREZ Ho
hotel portfolio. HoteIREZ wil

HotelREZ partners with Peak Hospitality S
Asia Posted on 22 Apr 2015

New incognito window
Bookmarks ’

Recent Tabs
Edit Cut Copy Paste

Seve page as..
Find.

Print..
Zoom - 100%

History

Downloads

Sign into Chrome...
Settings

About Google Chrome
Help

More tools

xit

HotelREZ Hotels & Resorts. 8 leading giobal hotel representation company, today

its most recent with b
Solutions, as it plans 1o expand into

Your account

You are logged on as abillinghurst

Your password will expire in 55 days

Your help

Browse our

o © ¢ ¢

Vi ann

d Paak Hospitality

You can talk to any of our support staff using the

p.10of4



HotelREZ

HOTELS & RESORTS

MEMBER PORTAL

https://portal.hotelrez.co.uk/

2. The above will open the settings window in a new tab. Scroll down to the bottom of the page and click
on the ‘'show advanced settings’ option.
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3. Scroll down further to the ‘Privacy’ settings and click on the button that will be labelled as either
‘Content Settings’ or 'Site Settings'.
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4. Scroll down to the ‘pop-ups’ section and click on ‘manage exceptions’.

Notifications

5. This will open yet another window that will allow you to specify which websites you want to allow or
block pop-ups for. In the *Hostname Pattern’ column enter https://portal.hotelrez.co.uk and make sure
that the ‘behaviour’ column is set to ‘allow’.

Hostname pattem Behavior
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6. Now click ‘done’ at the bottom of the pop-up exception window, and then ‘done’ again at the bottom of
the content setting window.

A

7. Pop-ups are now unblocked for Member Portal, so you are free to enjoy the range of services we offer
uninterrupted.
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